Salus Accessibility Conformance Report

Revised Section 508 Edition
Based on VPAT® Version 2.5Rev | September 2026 assessment

Name of Product/Version: Salus main dashboard and staff web application, September 2026 release. Product website: https://trysalus.com. Evaluated build:
September 15, 2026, including accessibility remediation.

Report Date: September 15, 2026

Product Description: Web software for campus safety staff to review incidents, maintain crime logs and ASR statistics, manage CSAs and training, and coordinate
outreach.

Contact Information: Salus, support@trysalus.com

Notes: This report covers the assessed staff interface in Salus Dev University: dashboard, incident review and upload, crime log, ASR views, CSA administration,
training administration and account settings. WCAG 2.0 results: 32 Supports and 6 Not Applicable. The boundary-coordinate editor was verified in the
accompanying WCAG 2.2 assessment. Ratings apply to this assessed build and scope. Public crime-log output, authoring features and accessibility support are
addressed in Chapters 5 and 6. Customer-supplied media and documents are outside the evaluated content sample. Detailed test records are maintained in the
internal evidence package.

Evaluation Methods Used: Google Chrome 153.0.8010.37 on macOS; WAVE Evaluation Tool 3.3.1.0; axe-core 4.10.3; keyboard, focus, form-validation and
accessibility-tree inspection; native 200% Chrome zoom on dashboard, upload and profile; selected 320 CSS-pixel and text-spacing checks; source review and 47
passing accessibility regression tests; native VoiceOver on macOS 15.3.1 with Safari 18.3, including captured spoken output for sign-in, dashboard data, form
feedback, public-log reading, help documentation and boundary-coordinate controls.

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITI) Page 1 0of 11



Applicable Standards/Guidelines

This assessment addresses WCAG 2.0 Level A and AA and selected Revised Section 508 provisions for the staff web interface.

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A: Yes

Level AA: Yes

Level AAA: No

Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018 | Yes; applicable provisions for the
evaluated web product

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent

facilitation.

e Partially Supports: Some functionality of the product does not meet the criterion.
e Does Not Support: The majority of product functionality does not meet the criterion.

e Not Applicable: The criterion is not relevant to the product.
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WCAG 2.0 Report

Tables 1 and 2 address staff web content under Chapter 5, 501.1. Authoring output and support documentation are assessed in their respective sections.

The WCAG tables rate the assessed staff web interface. The authoring and support rows identify the evaluated output and documented support procedures.

Table 1: Success Criteria, Level A

Scope: sampled staff web content. Applicability and scope are stated per criterion.

Criteria Conformance Level Remarks and Explanations

The sampled graphics have names or accompanying text. The dashboard
1.1.1 Non-text Content (Level A) Supports trend now exposes an expandable table with every plotted date and count;
category counts are provided as text. Icon actions have descriptive names.

No prerecorded audio-only or video-only content was present in the

1.2.1 Audio-only and Video-only (Prerecorded
y v ) Not Applicable evaluated staff interface. Uploaded media and learner course content are

Level A
( ) outside this sample.
No prerecorded synchronized media was present in the evaluated staff
1.2.2 Captions (Prerecorded) (Level A) Not Applicable interface. Learner media and customer-authored lessons were not
evaluated.
1.2.3 Audio Description or Media Alternative . No prerecorded synchronized media was present in the evaluated staff
Not Applicable .
(Prerecorded) (Level A) interface.

Workspace lists expose tables, column headers, rows and indexed cells.
1.3.1 Info and Relationships (Level A) Supports Forms associate labels and correction messages with their inputs. Native
row-selection labels contain text, and file inputs have descriptive names.

Navigation precedes main content in the assessed pages, and detail sections
1.3.2 Meaningful Sequence (Level A) Supports follow their visual reading sequence. Form steps and content relationships
are represented in the accessibility tree.
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Criteria

Conformance Level

Remarks and Explanations

Sampled instructions identify controls and required information using text.

1.3.3 Sensory Characteristics (Level A) Supports No instruction requiring only a shape, position, sound, or color was
observed.
Clery state, publication, disposition and training state include text as well as
1.4.1 Use of Color (Level A) Supports color. Category graphics provide labeled counts. This rating is limited to the

sampled staff content.

1.4.2 Audio Control (Level A)

Not Applicable

No automatically playing audio was encountered in the evaluated interface.

2.1.1 Keyboard (Level A)

Supports

Assessed navigation, filters, record forms, file selection and incident-location
controls support keyboard operation. A labeled coordinate editor provides
keyboard creation, point editing, whole-boundary movement, cutouts and
layer ordering. Save, reopen and discard were verified; ordering retains focus
and persists.

2.1.2 No Keyboard Trap (Level A)

Supports

No keyboard trap was found in the sampled controls. Escape dismisses the
title editor and map dialog and restores focus to their openers. Nested filter
dialogs can be dismissed one level at a time.

2.2.1 Timing Adjustable (Level A)

Supports

Source review and component tests verify a named warning 60 seconds
before the configured idle deadline, a Stay signed in action, eleven
consecutive extensions, and announced retry feedback. Session policy tests
passed.

2.2.2 Pause, Stop, Hide (Level A)

Supports

The sampled interface contained no automatically scrolling text, persistent
animation, or auto-advancing carousel requiring a pause control. Map
movement occurred as part of map initialization or interaction.

2.3.1 Three Flashes or Below Threshold (Level A)

Supports

No flashing content was observed during the sampled page and dialog
interactions. This finding excludes uploaded or authored media.

2.4.1 Bypass Blocks (Level A)

Supports

The first Tab after reload reaches the visible Skip to main content link. Enter
followed by Tab reaches the main-content favorite control, bypassing
repeated navigation.
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Criteria

Conformance Level

Remarks and Explanations

2.4.2 Page Titled (Level A)

Supports

Sampled routes set descriptive document titles, including Home, Incidents,
New Incident, incident identifier, Crime Log, ASR, CSAs, New Course and
Profile, followed by Salus.

2.4.3 Focus Order (Level A)

Supports

The tested controls follow a usable focus sequence. Canceling the title edit
returns focus to Edit title; Escape from the map zoom control returns to
Open incident location map. Filter dismissal restores its trigger. Invalid forms
focus the first invalid field.

2.4.4 Link Purpose (In Context) (Level A)

Supports

Navigation and incident links identify their destinations. CSA links provide the
person name, or fall back to email or record identifier. Repeated dashboard
and campus-home links retain clear names and destinations.

3.1.1 Language of Page (Level A)

Supports

The evaluated application document declares English with lang="en".
Automated language checks passed in the sampled states.

3.2.1 On Focus (Level A)

Supports

Keyboard focus alone did not submit forms or navigate away in the sampled
controls. Opening menus and navigating options follows explicit activation.

3.2.2 On Input (Level A)

Supports

The sampled filters and form steps require deliberate activation. No
unexpected page navigation was observed solely from entering text.

3.3.1 Error Identification (Level A)

Supports

Empty course submission identifies each required field, exposes invalid state
and associated messages, and focuses the first error. Reversed course dates
produce a specific correction. CSA Review cannot bypass required or
malformed details.

3.3.2 Labels or Instructions (Level A)

Supports

Course type, quiz, profile email, display controls and date/filter search
controls have programmatic names. Course and CSA requirements are
identified with field feedback; crime-log creation identifies required nature,
reported date and location.
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Criteria Conformance Level Remarks and Explanations

Salus renders HTML. W3C guidance considers this obsolete criterion satisfied
for HTML and XML in WCAG 2.0 and 2.1. This rating follows that guidance;

4.1.1 Parsing (Level A Supports
gl ) PP remaining names, roles and relationships are assessed under 4.1.2. Source:
https://www.w3.org/WAI/WCAG20/Understanding/parsing.html
Assessed controls expose names, roles and states. Searchable filters use
4.1.2 Name, Role, Value (Level A) Supports

named dialogs, fieldsets and checkboxes.

Table 2: Success Criteria, Level AA

Scope: sampled staff web content. Additional reflow, text-spacing and target-size observations are retained in the supporting evidence.

Criteria Conformance Level Remarks and Explanations

1.2.4 Captions (Live) (Level AA) Not Applicable The evaluated staff interface does not present live synchronized media.

No prerecorded synchronized media was present in the evaluated staff

1.2.5 Audio Description (Prerecorded) (Level AA) Not Applicable .
interface. Customer-authored lessons are excluded.

Text, warning and destructive-action colors meet the applicable contrast

1.4.3 Contrast (Minimum) (Level AA Supports
( A ) PP thresholds in assessed light and dark appearances.
Text was enlarged using native Google Chrome 200% zoom. Dashboard,
. incident upload and profile content remained readable, with controls
1.4.4 Resize text (Level AA) Supports

available through normal scrolling. Selected pages were also assessed at a
320 CSS-pixel viewport.

Sampled interface labels, instructions, headings and statistics are DOM text.
1.4.5 Images of Text (Level AA) Supports Logos and maps are the observed graphics; no nonessential image of text
was identified in the staff Ul.

The staff interface provides sidebar navigation and a command/search
2.4.5 Multiple Ways (Level AA) Supports interface. Breadcrumbs and campus shortcut links supply additional routes
to major pages.
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Criteria

Conformance Level

Remarks and Explanations

2.4.6 Headings and Labels (Level AA)

Supports

Top-level headings identify the sampled list and form pages. Field labels and
icon-action names describe their purposes, including title editing, course
selectors, profile email and display options.

2.4.7 Focus Visible (Level AA)

Supports

Visible focus rings were observed on the skip link, filter trigger, search field
and map controls.

3.1.2 Language of Parts (Level AA)

Supports

The sampled application interface and instructions were English. No passage
in another language requiring a language change was identified. User-
authored multilingual content is outside the sample.

3.2.3 Consistent Navigation (Level AA)

Supports

The sampled dashboard routes retain the same sidebar ordering. Settings
use a consistent separate navigation structure and a Back to app control.

3.2.4 Consistent Identification (Level AA)

Supports

Recurring navigation, filtering, favorite, create and map controls retain their
purposes and names across the sampled routes.

3.3.3 Error Suggestion (Level AA)

Supports

Course and CSA validation identifies missing or malformed information and
explains the required correction beside each input. An end date before the
start date receives a specific message; focus moves to the invalid field.

3.3.4 Error Prevention (Legal, Financial, Data)
(Level AA)

Supports

Consequential record changes provide reversal through Undo or a review,
correction and confirmation path. Crime-log entries can be reviewed and
corrected before posting; canceling an edit preserves the prior record.
Course deletion requires confirmation and CSA creation provides review.
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Revised Section 508 Report

Hardware is not supplied with the evaluated web product. Native software-specific provisions are distinguished from browser-delivered functionality. Authoring
and support findings are provided below.

Chapter 3: Functional Performance Criteria (FPC)

These functional ratings summarize the assessed staff interface and the evaluation methods described above.

Criteria Conformance Level Remarks and Explanations
Assessed navigation, record forms, filters and output provide keyboard and
s " assistive-technology access. The labeled boundary-coordinate form supports
i i upports
302.1 Without Vision PP geometry editing, translation and layer ordering. Buttons provide panel-
width changes without precise dragging.
L . The assessed interface supports native 200% Chrome zoom, readable
302.2 With Limited Vision Supports . i
contrast and scrolling access to dashboard, upload and profile content.
. . Sampled statuses, determinations and category counts use text as well as
302.3 Without Perception of Color Supports
color.
. . . No hearing-dependent task or audio output was present in the sampled staff
302.4 Without Hearing Not Applicable .
interface.
o . . No hearing-dependent task or audio output was present in the sampled staff
302.5 With Limited Hearing Not Applicable .
interface.
302.6 Without Speech Supports Sampled staff workflows do not require speech input.
Assessed navigation, record formes, filters and output provide keyboard and
s ; assistive-technology access. The labeled boundary-coordinate form supports
e . . upports
302.7 With Limited Manipulation PP geometry editing, translation and layer ordering. Buttons provide panel-
width changes without precise dragging.
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Criteria

Conformance Level

Remarks and Explanations

Assessed navigation, record formes, filters and output provide keyboard and
assistive-technology access. The labeled boundary-coordinate form supports

Learning Abilities

ith Limi Supports
302.8 With Limited Reach and Strength PP geometry editing, translation and layer ordering. Buttons provide panel-
width changes without precise dragging.
302.9 With Limited Language, Cognitive, and Supports The sampled forms provide labels, required-field guidance, specific errors

and correction paths. CSA creation presents steps and a review summary.

Chapter 4: Hardware

Not Applicable. Salus is evaluated here as a web application and supplies no hardware. The hardware criteria table is omitted.

Chapter 5: Software

Sections 502 and 503 do not apply to this web-only scope, following the ITI template instructions, and their individual rows are omitted. Section 504 covers
structured crime-log output, Markdown explanatory content, HTML lesson rendering and the supplied text email templates.

Criteria

Conformance Level

Remarks and Explanations

See the WCAG 2.0 tables: 32 Supports and 6 Not Applicable. Boundary

tool, enter “not applicable”)

501.1 Scope — Incorporation of WCAG 2.0 AA Supports editing is available through labeled coordinate fields and keyboard-operable
controls.
504 Authoring Tools
Structured crime-log fields produce HTML tables and individual entry pages.
504.2 Content Creation or Editing (if not authoring Supports Published output was checked with axe and actual VoiceOver, including

headings, column relationships and case-link navigation. Authors can supply
semantic HTML lessons and accessible Markdown explanatory content.

Page 9 of 11



https://www.access-board.gov/ict/#504-authoring-tools
https://www.access-board.gov/ict/#chapter-5-software
https://www.access-board.gov/ict/#chapter-4-hardware

Criteria Conformance Level

Remarks and Explanations

504.2.1 Preservation of Information Provided for

s . Supports
Accessibility in Format Conversion

Markdown headings, lists and named links retain their semantics in the
published log. A regression test verifies preservation of lesson headings,
language, alternative text, table captions and header associations through
the shared HTML sanitization and rendering path.

504.2.2 PDF Export Not Applicable

The assessed release does not include an application PDF export function.
Browser printing and externally authored PDF uploads are not Salus PDF
authoring features.

Authoring instructions prompt users to provide meaningful headings,
descriptive links, text alternatives, table headers and media alternatives, and

504.3 Prompts Supports
P PP to review the reader-facing output. Structured log fields identify the
information required for publication.
The three supplied incident-communication templates use plain-text
paragraphs, named fields and readable lists. They do not depend on images,
504.4 Templates Supports

color or visual layout to convey their content. Authors receive guidance for
readable replacement content.

Chapter 6: Support Documentation and Services

The assessed support materials comprise the HTML Accessibility help page and the support team procedure adopted for this release. Mailbox ownership and

typical response time were confirmed by the product owner.

Criteria Conformance Level

Remarks and Explanations

601.1 Scope

602 Support Documentation

602.2 Accessibility and Compatibility Features Supports

Accessibility help documents keyboard operation, text alternatives for
charts, form feedback, zoom, and the browser and assistive-technology
combinations used in this assessment.
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Criteria

Conformance Level

Remarks and Explanations

602.3 Electronic Support Documentation

Supports

The HTML help page has a main landmark, hierarchical headings, named
sections, text instructions and descriptive links. Chrome axe checks reported
zero violations. Actual VoiceOver read-through verified the instructions,
compatibility information and support contact.

602.4 Alternate Formats for Non-Electronic
Support Documentation

Not Applicable

The assessed product documentation is provided electronically; no paper-
only support documentation is supplied within this scope.

603 Support Services

603.2 Information on Accessibility and

The support team has the accessibility help and a documented procedure for

. Supports providing feature information, reproducing barriers, supplying text
Compatibility Features . . . - . .
instructions and escalating accessibility defects to engineering.
The monitored support mailbox accepts written requests without a
telephone requirement. The adopted procedure accommodates preferred
603.3 Accommodation of Communication Needs Supports communication methods and usable formats, including plain text and HTML.

Typical response is within one business day; contractual response times
follow the applicable service agreement.
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