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Salus Accessibility Conformance Report
WCAG Edition — WCAG 2.2 Level AA

Based on VPAT® Version 2.5Rev

Name of Product/Version: Salus main dashboard and staff web application, September 2026 release. Product website: https://trysalus.com. Evaluated build: 
September 15, 2026, including accessibility remediation.

Report Date: September 15, 2026

Product Description: Web software for campus safety staff to review incidents, maintain crime logs and ASR statistics, and manage CSAs, training and campus 
settings.

Contact Information: Salus Solutions, Corp. (Salus Labs), support@trysalus.com

Notes: This report assesses WCAG 2.2 Level A and AA for the staff dashboard, incident review and upload, crime log, ASR views, CSA and training administration, 
and account settings. Assessment used the Salus Dev University test tenant. Of 55 criteria, 48 are Supports and 7 are Not Applicable. Ratings apply to the 
identified build and evaluated scope, including the coordinate-editor and panel-resizing remediation. Customer-supplied media/documents and external 
identity-provider pages are outside the evaluated content. The separate Revised Section 508 report addresses authoring output and support provisions.

Evaluation Methods Used: Google Chrome 153.0.8010.37 on macOS with WAVE Evaluation Tool 3.3.1.0; axe-core 4.10.3, including WCAG 2.1 and 2.2 rules; 
keyboard, focus, form-validation and accessibility-tree inspection; native 200% Chrome zoom; selected portrait, landscape, 320 CSS-pixel and text-spacing 
checks; source review and 47 passing accessibility regression tests. Native VoiceOver on macOS 15.3.1 with Safari 18.3 verified sign-in, dashboard data, form 
feedback, public-log reading, help and boundary-coordinate controls.

Applicable Standards/Guidelines
This report covers WCAG 2.2 Levels A and AA. Level AAA is outside scope. Section 508 coverage is provided in the companion report.
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Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.2 Level A: Yes

Level AA: Yes
Level AAA: No

Terms
The terms used in the Conformance Level information are defined as follows:

● Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent 
facilitation.

● Partially Supports: Some functionality of the product does not meet the criterion.

● Does Not Support: The majority of product functionality does not meet the criterion.

● Not Applicable: The criterion is not relevant to the product.

WCAG 2.2 Report
Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-
supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.

https://www.w3.org/TR/WCAG20/#conformance-reqs
https://www.w3.org/TR/WCAG22/
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Table 1: Success Criteria, Level A
Notes: Staff web content, including the keyboard-accessible boundary coordinate editor. Criterion 4.1.1 was removed from WCAG 2.2 and is omitted here.

Criteria Conformance Level Remarks and Explanations
1.1.1 Non-text Content (Level A) Supports The sampled graphics have names or accompanying 

text. The dashboard trend now exposes an expandable 
table with every plotted date and count; category 
counts are provided as text. Icon actions have 
descriptive names.

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) Not Applicable No prerecorded audio-only or video-only content was 
present in the evaluated staff interface. Uploaded 
media and learner course content are outside this 
sample.

1.2.2 Captions (Prerecorded) (Level A) Not Applicable No prerecorded synchronized media was present in 
the evaluated staff interface. Learner media and 
customer-authored lessons were not evaluated.

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) Not Applicable No prerecorded synchronized media was present in 
the evaluated staff interface.

1.3.1 Info and Relationships (Level A) Supports Workspace lists expose tables, column headers, rows 
and indexed cells. Forms associate labels and 
correction messages with their inputs. Native row-
selection labels contain text, and file inputs have 
descriptive names.

1.3.2 Meaningful Sequence (Level A) Supports Navigation precedes main content in the assessed 
pages, and detail sections follow their visual reading 
sequence. Form steps and content relationships are 
represented in the accessibility tree.

http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#text-equiv-all
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Criteria Conformance Level Remarks and Explanations
1.3.3 Sensory Characteristics (Level A) Supports Sampled instructions identify controls and required 

information using text. No instruction requiring only a 
shape, position, sound, or color was observed.

1.4.1 Use of Color (Level A) Supports Clery state, publication, disposition and training state 
include text as well as color. Category graphics provide 
labeled counts. This rating is limited to the sampled 
staff content.

1.4.2 Audio Control (Level A) Not Applicable No automatically playing audio was encountered in the 
evaluated interface.

2.1.1 Keyboard (Level A) Supports Assessed navigation, filters, record forms, file selection 
and incident-location controls support keyboard 
operation. A labeled coordinate editor provides 
keyboard creation, point editing, whole-boundary 
movement, cutouts and layer ordering. Save, reopen 
and discard were verified; ordering retains focus and 
persists.

2.1.2 No Keyboard Trap (Level A) Supports No keyboard trap was found in the sampled controls. 
Escape dismisses the title editor and map dialog and 
restores focus to their openers. Nested filter dialogs 
can be dismissed one level at a time.

2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2) Supports The Keyboard shortcuts menu provides a persistent 
switch to disable letter, punctuation and letter-
sequence shortcuts. Command and Control shortcuts 
and command-palette actions remain available. The 
switch is reachable through the user menu.

https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
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Criteria Conformance Level Remarks and Explanations
2.2.1 Timing Adjustable (Level A) Supports Source review and component tests verify a named 

warning 60 seconds before the configured idle 
deadline, a Stay signed in action, eleven consecutive 
extensions, and announced retry feedback. Session 
policy tests passed.

2.2.2 Pause, Stop, Hide (Level A) Supports The sampled interface contained no automatically 
scrolling text, persistent animation, or auto-advancing 
carousel requiring a pause control. Map movement 
occurred as part of map initialization or interaction.

2.3.1 Three Flashes or Below Threshold (Level A) Supports No flashing content was observed during the sampled 
page and dialog interactions. This finding excludes 
uploaded or authored media.

2.4.1 Bypass Blocks (Level A) Supports The first Tab after reload reaches the visible Skip to 
main content link. Enter followed by Tab reaches the 
main-content favorite control, bypassing repeated 
navigation.

2.4.2 Page Titled (Level A) Supports Sampled routes set descriptive document titles, 
including Home, Incidents, New Incident, incident 
identifier, Crime Log, ASR, CSAs, New Course and 
Profile, followed by Salus.

2.4.3 Focus Order (Level A) Supports The tested controls follow a usable focus sequence. 
Canceling the title edit returns focus to Edit title; 
Escape from the map zoom control returns to Open 
incident location map. Filter dismissal restores its 
trigger. Invalid forms focus the first invalid field.

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
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Criteria Conformance Level Remarks and Explanations
2.4.4 Link Purpose (In Context) (Level A) Supports Navigation and incident links identify their 

destinations. CSA links provide the person name, or fall 
back to email or record identifier. Repeated dashboard 
and campus-home links retain clear names and 
destinations.

2.5.1 Pointer Gestures (Level A 2.1 and 2.2) Supports Assessed map zoom and location controls provide 
buttons, search and single-click placement. Uploads 
provide a file chooser. Multi-point or path-based 
gestures are not required for the assessed review and 
record-entry processes.

2.5.2 Pointer Cancellation (Level A 2.1 and 2.2) Supports Standard buttons commit on release. Moving the 
pointer away before releasing canceled the assessed 
New disposition action. Drag handlers support 
cancellation, and record forms provide correction or 
cancellation paths.

2.5.3 Label in Name (Level A 2.1 and 2.2) Supports Visible action text is included in accessible names on 
the assessed navigation, form, filter and record 
controls. Icon-only actions have purpose-specific 
names. Automated label-in-name checks found no 
violations in the assessed states.

2.5.4 Motion Actuation (Level A 2.1 and 2.2) Not Applicable The staff application does not require device 
movement or user movement to operate any assessed 
function.

3.1.1 Language of Page (Level A) Supports The evaluated application document declares English 
with lang="en". Automated language checks passed in 
the sampled states.

http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
https://www.w3.org/TR/WCAG21/#motion-actuation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#pointer-gestures
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
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Criteria Conformance Level Remarks and Explanations
3.2.1 On Focus (Level A) Supports Keyboard focus alone did not submit forms or navigate 

away in the sampled controls. Opening menus and 
navigating options follows explicit activation.

3.2.2 On Input (Level A) Supports The sampled filters and form steps require deliberate 
activation. No unexpected page navigation was 
observed solely from entering text.

3.2.6 Consistent Help (Level A 2.2 only) Supports Accessibility help appears in a consistent position in 
the repeated user menu. The help page identifies 
support@trysalus.com and explains how to request 
written assistance and accessible formats.

3.3.1 Error Identification (Level A) Supports Empty course submission identifies each required field, 
exposes invalid state and associated messages, and 
focuses the first error. Reversed course dates produce 
a specific correction. CSA Review cannot bypass 
required or malformed details.

3.3.2 Labels or Instructions (Level A) Supports Course type, quiz, profile email, display controls and 
date/filter search controls have programmatic names. 
Course and CSA requirements are identified with field 
feedback; crime-log creation identifies required 
nature, reported date and location.

3.3.7 Redundant Entry (Level A 2.2 only) Supports The assessed multi-step CSA form retains entered 
information for review and correction. Record edits 
are prefilled with existing values, and the assessed 
entry processes do not require users to re-enter 
previously supplied information unnecessarily.

https://www.w3.org/TR/WCAG22/#redundant-entry
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#minimize-error-identified
https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
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Criteria Conformance Level Remarks and Explanations
4.1.2 Name, Role, Value (Level A) Supports Assessed controls expose names, roles and states. 

Searchable filters use named dialogs, fieldsets and 
checkboxes.

Table 2: Success Criteria, Level AA
Notes: Staff web content, including button alternatives for dragging operations. No AAA conformance is assessed.

Criteria Conformance Level Remarks and Explanations

1.2.4 Captions (Live) (Level AA) Not Applicable
The evaluated staff interface does not present live 
synchronized media.

1.2.5 Audio Description (Prerecorded) (Level AA) Not Applicable
No prerecorded synchronized media was present in 
the evaluated staff interface. Customer-authored 
lessons are excluded.

1.3.4 Orientation (Level AA 2.1 and 2.2) Supports
The staff interface does not lock device orientation. 
Assessed dashboard, list and form content remains 
available in portrait and landscape layouts.

1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2) Supports

Fields collecting the user's name and sign-in email 
expose standard autocomplete purposes. 
Administrative fields describing other people are 
distinguished from fields about the current user.

1.4.3 Contrast (Minimum) (Level AA) Supports
Text, warning and destructive-action colors meet the 
applicable contrast thresholds in assessed light and 
dark appearances.

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
https://www.w3.org/TR/WCAG21/#identify-input-purpose
https://www.w3.org/TR/WCAG21/#orientation
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
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Criteria Conformance Level Remarks and Explanations

1.4.4 Resize text (Level AA) Supports

Text was enlarged using native Google Chrome 200% 
zoom. Dashboard, incident upload and profile content 
remained readable, with controls available through 
normal scrolling. Selected pages were also assessed at 
a 320 CSS-pixel viewport.

1.4.5 Images of Text (Level AA) Supports

Sampled interface labels, instructions, headings and 
statistics are DOM text. Logos and maps are the 
observed graphics; no nonessential image of text was 
identified in the staff UI.

1.4.10 Reflow (Level AA 2.1 and 2.2) Supports

Assessed dashboard, profile and appearance content 
reflows at 320 CSS pixels. Record tables and maps 
retain local scrolling where a two-dimensional layout is 
needed; their surrounding navigation and form 
content remain available.

1.4.11 Non-text Contrast (Level AA 2.1 and 2.2) Supports

Input borders and focus indicators use contrasting 
colors in light and dark themes. The assessed form 
boundary and focus colors meet a 3:1 ratio against 
their adjacent backgrounds. Chart values and record 
states also have text equivalents.

1.4.12 Text Spacing (Level AA 2.1 and 2.2) Supports

Assessed dashboard and profile content remains 
readable and operable with line height of 1.5, 
paragraph spacing of 2 em, letter spacing of 0.12 em 
and word spacing of 0.16 em. Profile fields remain 
available at a 320 CSS-pixel width with these overrides.

https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#reflow
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
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Criteria Conformance Level Remarks and Explanations

1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2) Supports

The assessed tooltip can be reached by focus, remains 
visible when the pointer moves onto it, and is 
dismissed with Escape without moving focus. Menus 
and dialogs remain open until deliberate dismissal or 
selection.

2.4.5 Multiple Ways (Level AA) Supports
The staff interface provides sidebar navigation and a 
command/search interface. Breadcrumbs and campus 
shortcut links supply additional routes to major pages.

2.4.6 Headings and Labels (Level AA) Supports

Top-level headings identify the sampled list and form 
pages. Field labels and icon-action names describe 
their purposes, including title editing, course selectors, 
profile email and display options.

2.4.7 Focus Visible (Level AA) Supports
Visible focus rings were observed on the skip link, filter 
trigger, search field and map controls.

2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only) Supports

Assessed focused controls remain visible in forms, lists 
and dialogs. List scroll containers reserve space for 
sticky column headings. Modal focus stays within the 
dialog and returns to the initiating control on 
dismissal.

2.5.7 Dragging Movements (Level AA 2.2 only) Supports

Perimeter boundaries can be created, reshaped, 
moved and reordered through labeled coordinate 
fields and buttons without dragging. Side-panel and 
agent-panel widths have Narrower and Wider buttons 
with size limits and persistence. Assessed ordering 
controls also provide button alternatives.

https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
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Criteria Conformance Level Remarks and Explanations

2.5.8 Target Size (Minimum) (Level AA 2.2 only) Supports

Assessed toolbar and reorder controls provide targets 
of at least 24 by 24 CSS pixels. Smaller controls in 
record rows have surrounding spacing; inline text links 
use the inline exception. The assessed axe target-size 
checks found no violations.

3.1.2 Language of Parts (Level AA) Supports

The sampled application interface and instructions 
were English. No passage in another language 
requiring a language change was identified. User-
authored multilingual content is outside the sample.

3.2.3 Consistent Navigation (Level AA) Supports
The sampled dashboard routes retain the same sidebar 
ordering. Settings use a consistent separate navigation 
structure and a Back to app control.

3.2.4 Consistent Identification (Level AA) Supports
Recurring navigation, filtering, favorite, create and 
map controls retain their purposes and names across 
the sampled routes.

3.3.3 Error Suggestion (Level AA) Supports

Course and CSA validation identifies missing or 
malformed information and explains the required 
correction beside each input. An end date before the 
start date receives a specific message; focus moves to 
the invalid field.

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) Supports

Consequential record changes provide reversal 
through Undo or a review, correction and confirmation 
path. Crime-log entries can be reviewed and corrected 
before posting; canceling an edit preserves the prior 
record. Course deletion requires confirmation and CSA 
creation provides review.

http://www.w3.org/TR/WCAG20/#minimize-error-reversible
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
https://www.w3.org/TR/WCAG22/#target-size-minimum
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Criteria Conformance Level Remarks and Explanations

3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only) Supports

Salus sign-in supports standard email entry and 
federated authentication. Its credential controls 
permit paste and password-manager completion, 
without a Salus-imposed memorization puzzle or 
transcription challenge. The institution's external 
identity-provider interface is outside this product's 
control.

4.1.3 Status Messages (Level AA 2.1 and 2.2) Supports

Assessed validation and notification feedback exposes 
alert or live-region semantics. Empty record results use 
a status region. VoiceOver verification included sign-in 
feedback, required-field errors and correction; routine 
updates do not require focus to move to the message.

https://www.w3.org/TR/WCAG21/#status-messages
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
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